Each and every mass event is an enormous logistics undertaking. The principal task of the organizers of a mass event is to make sure that those who participate in it are safe. Ensuring safety during a mass event consists in, among others, organizing the services ensuring the safety of an event venue. The principal objective of this dissertation was to study the mass event participants′ satisfaction with the selected aspects of safety, which included: the actions of the security staff members, the work of the information services, and also medical security. In this dissertation, it is as well the results of research concerning acquaintanceship with the rules and regulations of an event, and also the influence exerted by it upon the perception of the above-described aspects of safety by participants in an event. The research was conducted in February, 2016, on the group of 2,300 individuals, who had participated in XXII Rzeszow Juwenalia, the largest student festival organized in the South-East of Poland. Conducting a survey amongst participants in XXII Rzeszow Juwenalia made it possible to achieve the described objectives, and also to obtain plenty of information concerning that event. For the analysis of data, the STATISTICA program was used. In order to determine the correlation between qualitative traits and the quantitative ones, the ANOVA Kruskal-Wallis test by ranks was used.
INTRODUCTION
Organizing, and also ensuring the security of, a mass event, is an enormous challenge to all the services and individuals taking part in preparations for it. This state of the matters is exerted influence upon not only by ever-stricter legal provisions, but, as well, by the constantly growing needs and requirements of participants in an event 3 . The organizers of mass events should remember about the fact that the greater number of participants,
OBJECTIVE OF THIS DISSERTATION AND THE METHODOLOGY OF RESEARCH
The principal objective of this dissertation was to determine the level of mass event participants′ satisfaction with the selected aspects of safety, which included:
− actions of the safety/protection personnel, − work of the information services, − medical security. In this dissertation, an auxiliary objective, which consisted in determining the level of acquaintanceship of participants with the rules and regulations of an event, was taken under consideration as well.
In the publication, it was also attempted to verify the following research hypotheses: − it is assumed that acquaintanceship with the rules and regulations of an event does not exert influence upon the assessment of the actions of the safety/protection personnel upon entering an event venue, − it is assumed that acquaintanceship with the rules and regulations of an event does not exert influence upon the assessment of the work of the information services while an event is in progress, − it is assumed that acquaintanceship with the rules and regulations of an event does not exert influence upon the assessment of medical security while an event is in progress. In the pursuit of the objectives which were adopted, a survey questionnaire made available with the application of the CAWI (Computer-Assisted Web Interview) method was used as a research tool. The questions concerning the assessment of actions of particular services ensuring the security of an event venue were drawn up upon the basis of the five-degree Likert scale, on which ′1′ referred to a very low assessment, whereas ′5′ a very good one. While assessing the level of acquaintanceship with the rules and regulations, a respondent was using a four-degree scale, on which ′1′ referred to not being acquainted with the rules and regulations in question; in turn, ′4′ referred to a profound acquaintanceship with the rules and regulations. For the purpose of the analysis, the STATISTICA program was taken advantage of. In the statistical analysis, first and foremost, the cardinality tables, which presented both the numerical collation and the percent one of particular answers, were used. Moreover, the arithmetical means, standard deviations, and also the coefficient of variation, were calculated. In order to verify the hypotheses and determine the correlations between qualitative traits and the quantitative ones, the ANOVA Kruskal-Wallis test by ranks was used. All the processed results were presented in a graphical form.
The research was conducted in February, 2016, on the group of 2,300 individuals, who had participated in XXII Rzeszow Juwenalia, the largest student festival organized in the South-East of Poland. Rzeszow Juwenalia is the perfect instance of a mass event. Several days of artistic and entertainment events, tens of people working in the organizational headquarters, thousands individuals taking part in the event, show the scale and rank of this event 10 . What matters as well is the fact that the community of Rzeszow is young, which results from the highest in Europe proportion of the number of students to the population 11 . This fact exerts a very strong influence upon the success of the event, and also stimulates the organizers to take actions connected with continuous improvement of their project.
In accordance with the opinion of the authors, the results of research may find practical application, and will certainly be a valuable material for the future organizers of Rzeszow Juwenalia.
DETERMINING ACQUAINTANCESHIP WITH THE RULES AND REGULATIONS OF THE EVENT BY PARTICIPANTS IN XXII RZESZOW JUWENALIA
In accordance with Polish law 12 , the terms and conditions of a facility (a venue) of an event determines the following issues:
− rules of admission (including, as well, those related to minors), − rules of behaviour for individuals on a facility or on a venue of an event (for instance, ban on entering with dangerous items, and the consumption of alcohol), − rules and regulations of using a facility (a venue), and also devices on the facility (a venue) of an event, − determining the restricted-access areas. The organizers of a mass event should make the rules and regulations available in such a way that each of the participants in an event, yet prior to its commencement, could make themselves acquainted with the provisions in question, and, thanks to that, be aware of the rights which they possess and incumbent obligations 13 . The audience′s acquaintanceship with the rules and regulations currently in force during an event makes the work of the services ensuring the security of an event venue a great deal less difficult, and also reduces the risk of dangerous situations.
The rules and regulations of XXII Rzeszow Juwenalia are available on the premises of the Organizational Committee of Rzeszow Juwenalia, and also on the official webpage of the event. The rules and regulations in question came into force immediately after announcing them, and had remained in force until the organizer declared the event to be closed 14 . Chart 1 presents the results of the survey concerning acquaintanceship with the rules and regulations in the case of those participating in XXII Rzeszow Juwenalia. 10% of the respondents (225) declared that they certainly had made themselves acquainted with the rules and regulations in question, whereas 53% of them (1,228) stated they knew them fairly well. In turn, 29% of the respondents (678) the rules and regulations in question as poor, and 7% of them (169) said that they certainly knew them not.
Chart 1. Acquaintanceship with the rules and regulations of an event in the case of participants in XXII Rzeszow Juwenalia
Source: Own elaboration upon the basis of research.
ASSESSMENT OF THE ACTIONS OF THE SAFETY/PROTECTION PERSONNEL
A significant criterion which exerts influence upon the quality of the organization of mass events and the satisfaction of participants in them is the behaviour of the safety/protection personnel. The rules and regulations of Rzeszow Juwenalia clearly determine the scope of actions of the security staff members of agencies protecting individuals and property, which, in principle, consist in 15 : − determining whether particular individuals are entitled to stay on an event venue, − checking the identity documents of particular individuals in order to determine their identity, − inspecting the contents of luggage and clothing (if it is suspected that someone is bringing dangerous items, or is carrying alcoholic beverages or soft drinks) − issuing instructions in the scope of maintaining order, and also requesting individual not permitted to stay on an event venue, or disturbing peace and order, to leave the venue, − using physical strength in the form of incapacitating holds and similar techniques of defence if there has arisen a danger to the entrusted property, or to defend against an attack, − apprehending individuals causing a danger to health or life of other participants in order to hand them over to the police immediately.
While analysing Chart 2, and also Table 1 , it is possible to arrive at the conclusion that the actions taken by the security agency personnel within the event venue entrance zones were assessed as, on average, satisfactory. 329 of the respondents (14%) are of the opinion that the actions of the security personnel do not meet their expectations. 626 of the respondents (27%) declare average satisfaction with their work, in turn, 1,345 of the studied individuals (59%) declared to be satisfied, or even very satisfied, with their actions. Paying attention to the value of standard deviation (1.05) is recommendable as well, and so is paying attention to the value of the coefficient of variation (29.33%). The received values of those indices prove significant differences of opinions between the respondents, which exert influence, in turn, upon the final results of research.
Chart 2. Assessment of the work of security personnel at the event venue entrance Source: Own elaboration upon the basis of research. Source: Own elaboration upon the basis of research.
In the further part of the research, it was resolved to check whether acquaintanceship with the rules and regulations of an event in the case of participants in it exerts influence upon the assessment of the actions of the security staff members in the entrance zone. For that purpose, the ANOVA Kruskal-Wallis test by ranks was used.
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The described results having the p-value, and also the assumed significance level α = 0.05, making it possible to reject the null hypothesis. Therefore, the value of the ANOVA Kruskal-Wallis test by ranks H (3, N = 2300) = 20.80611, and also p = 0.0001, making it possible to ascertain that it is most likely that there is a correlation between acquaintanceship with the rules and regulations of an event in the case of the participants in XXII Rzeszow Juwenalia and their assessment of the actions of the security staff members in the entrance zone.
The data contained in Chart 3 make it justifiable to claim that the better acquaintanceship with the rules and regulations of an event is, the greater satisfaction with the actions of security personnel in the case of the participants in XXII Rzeszow Juwenalia. The individuals who defined their acquaintanceship with the rules and regulations as very good, assessed the actions of security personnel as being at the level of 3.73. In turn, the individuals who declared they certainly did not know the rules and regulations of an event assessed the work of security personnel as being at the average level (3.31).
Chart 3. Analysis of the correlations between acquaintanceship with rules and regulations in the case of the participants in an event and the assessment of the work of security personnel in the entrance zone Source: Own elaboration upon the basis of research.
ASSESSMENT OF THE WORK OF THE INFORMATION SERVICES
Another, and undeniably one of the most important group of staff who are in direct contact with end service recipients are the information service members. It is worth pointing out that the information service members contact the participants in an event most frequently, and their outside appearance and behaviour shows if the organizer is professional. They should evoke trust and make others feel safe, be very patient, open, and also communicative 16 . Moreover, the speed of reaction, which is manifested, for instance, in willingness to help and dedication to assistance, or in reacting to the requests and complaints of the participants in an event, is important.
The information service members during Rzeszow Juwenalia are volunteers, being, principally, students. Before the commencement of the event, they undergo training with the coordinators and organizers of an event, the officers from the City Police Headquarters, medical services, and also safety manager. The principal task of the information service members is to contribute to the safety of the participants in an event, in particular, by means of informing them about the adopted organizational solutions, such as:
− programme of the event, − map of the event venue (showing, for instance, particular sectors and evacuation routes), − the rules and regulations of an event, − managing the crowd. Chart 4, and also Table 2 , make it possible to ascertain that the work of the information services during XXII Rzeszow Juwenalia was satisfactory for the participants. 1,546 of the respondents (67%) assess the work of the information services as good or very good. 638 of the respondents (28%) are of the opinion that the work of the information services is fairly good, whereas 116 of them (5%) expressed their dissatisfaction in that aspect. In addition, it was ascertained that the diversity of the respondents′ answers concerning the assessment of the work of the information services is not as large as in the case of the assessment of the work of the security staff members in the exit zone. In that latter case, the value of standard deviation amounts to 0.81, whereas the value of the coefficient of variation to 21.44%. Source: Own elaboration upon the basis of research.
Another studied correlation in the publication was the analysis of links between acquaintanceship with the rules and regulations of an event in the case of participants in it and the assessment of the work of the information services during the event. To research this link, the ANOVA Kruskal-Wallis test by ranks was used again.
The results of the conducted analysis, having the p-value, the assumed significance level α = 0.05, and also the value of the ANOVA Kruskal-Wallis test by ranks H (3, N = 2 300) = 78.59044, p = 0.0000 mean that it is most likely that there exists a correlation between acquaintanceship with the rules and regulations of an event in the case of participants in it and the assessment of the work of the information services during the event.
Analysing the collected data contained in Chart 5, it is possible to ascertain that the majority of individuals acquainted with the rules and regulations of Rzeszow Juwenalia assessed the work of the information services during the event more positively. Individuals who definitely did not know the rules and regulations of the event assessed the actions of the information services as being at the level of 3.42, whereas the respondents declaring a profound acquaintanceship with the rules and regulations assessed the work of the discussed services as being at the level of 4.04.
Chart 5. Analysis of the correlation between acquaintanceship with rules and regulations in the case of participants in an event and the assessment of the work of the information services Source: Own elaboration upon the basis of research.
ASSESSMENT OF MEDICAL SECURITY
Medical security is another condition to be fulfilled for the sake of the health and life of participants in an event. As it is claimed by A. Trzos, the way in which medical security is prepared and provided during a mass event is dependent upon the kind of an event and upon the factors which exert influence upon the level of safety. Each and every mass event has a different index of medical interventions, and also transportation to hospitals. Ensuring the appropriate number of location of medical care staff on the venue makes it possible to attempt to intervene rapidly when the danger to participants′ life arises 17 . Regardless of the kind of a mass event, the actions of the medical services during the event are connected with providing at least 18 : − a stationary medical point (with no fewer than two individuals, including: a doctor having the right to practice, and also at least three years of experience in providing medical services, and also a medical rescue worker or registered nurse), − an ambulance on duty (a mobile basic medical rescue team -not including a doctor, whereas a mobile specialist medical rescue team must include a doctor), − foot patrols the task of which is to move amongst the participants in an event.
A medical rescue patrol should be composed of no fewer than two individuals who are qualified to provide first aid (at least), and also have required equipment. As it is presented in Chart 6, and also in Table 3 , the quality of medical security during XXII Rzeszow Juwenalia was defined as good. As it is shown by research, in the opinion Source: Own elaboration upon the basis of research.
of 1,751 of the studied (76%) it met their requirements well or very well, in turn, 496 (22%) of the respondents state that the quality was average. 53 of the respondents (2%) expressed their dissatisfaction in this aspect. Taking under consideration standard deviation, and also the coefficient of variation, and comparing them with the research presented in subsections 3 and 4, it is revealed that in this case the indices in question are at the lowest level, and amount, respectively, to: 0.72 and 18.27%. The last correlation which was presented in this dissertation concerned the link between acquaintanceship with the rules and regulations of an event in the case of participants in XXII Rzeszow Juwenalia and the assessment of medical facilities during the event. For that purpose, similarly to what was the case during the previous analyses, the ANOVA Kruskal-Wallis test by ranks was used.
For the level of p-value, the adopted significance level α = 0.05, and also the value of the ANOVA Kruskal-Wallis test by ranks H (3. N = 2300) = 95.46848, p = 0.0000, it was most likely that there existed a correlation between acquaintanceship with the rules and regulations of an event in the case of participants in it and the assessment of medical security during the event.
Chart 7 presents the described correlation in a graphical form. Upon its basis, it is possible to arrive at the conclusion that the more profound acquaintanceship with the rules Chart 7. Analysis of correlation between acquaintanceship with rules and regulations in the case of participants in an event and the assessment of medical security Source: Own elaboration upon the basis of research. and regulations of an event, the greater satisfaction of participants with the medical facilities. The individuals who manifested least acquaintanceship with the rules and regulations of the event, assessed the functioning of medical security as being at the level of 3.63, in turn, the respondents declaring a profound acquaintanceship with the rules and regulations in questions assessed the work of the medical services as being at the level of 4.24.
CONCLUSIONS
The principal objective of this treatise was to measure the satisfaction of the participants in XXII Rzeszow Juwenalia with the selected aspects of safety which included: the actions of the safety/protection personnel, the work of the information services, and also of the medical security. The research gives rise to the conclusion that, in general, the participants in XXII Rzeszow Juwenalia are satisfied with the security level at the event, and the majority of the selected aspects connected with safety were assessed positively (as good).
The process of research made it possible as well to verify the adopted research hypotheses. Upon their basis, the following conclusions were formulated:
− most likely, there exists a correlation between acquaintanceship with the rules and regulations of the event by participants in XXII Rzeszow Juwenalia and their assessment of the actions of the security staff members in the entrance zone. The more profound acquaintanceship with the rules and regulations of an event, the greater the participants′ satisfaction with the actions of the security personnel. − most likely, there exists a correlation between acquaintanceship with the rules and regulations of the event by participants in it and the assessment of the work of the information services during the event. Individuals acquainted with the rules and regulations of Rzeszow Juwenalia assessed, in their majority, the work of the information services better in comparison with individuals, who were not acquainted with the rules and regulations in question. − most likely, there exists a correlation between acquaintanceship with the rules and regulations of the event by participants in it in an assessment of medical security during the event. The more profound acquaintanceship with the rules and regulations of an event, the greater satisfaction of the participants with the medical facilities. In recapitulation, one should not forget about the fact that specific mass events make acquaintanceship with the rules and regulations of an event by participants in it is an aspect of extraordinary importance both for organizers, and those involved alike. Lack of awareness of the participants in terms of certain orders and restrictions frequently results in ′the unpleasant ambience′ of an event, which results in decreased satisfaction of all the individuals taking part in it. The research proved that 37% of the respondents are not acquainted with the rules and regulations of XXII Rzeszow Juwenalia. For that reason as well, the organizers of the event should take necessary steps to intensify the promotion of it, and, ipso facto, to persuade potential participants in this event to make themselves profoundly acquainted with the legal provisions currently in force.
